How Often Nonprofits Use 15 Different
Communications Channels

= Never or Rarely ®1-2 Times per Year Quarterly mMonthly mWeekly mSeveral Times per Week mDaily

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Facebook Page 4%  12% 48% 31%
Instagram Feed 20% =173 17% 37% 17%
Twitter 26% 7% 12% 31% 23%

Website Pages (Not

Blog) 25% 26% 34%
Instagram Stories 37% 17% 17% 21% 8%
Linkedin 36% 20% 18% 18% 7%
Non-Newsletter Emails 31% 23% 15%
Blog
Email Newsletters 55% 20% 5%
Facebook Group 72% 8% N% 7% 39
PR / Media Relations 24% 10% 5%
YouTube 45% 46% 6%
TikTok 95% 2%
Direct Mail
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